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HOHO)KCHHC 06 OKAa3aHHUU I1JIaTHBIX 06p330BaTeHI)HLIX yCJIyF
B OO0 «7THEBO»

1.1. Hacrosimiee Ionoxenue pa3paboTaHo B cooTBETCTBUHU ¢ 3akoHOM PD «O06 o6pazoBanum», «O
3amuTe mpaB noTtpedbutens», «[IpaBunamu oka3zaHus IUIATHBIX  00pa3oBaTENbHBIX — YCIYI»,
yrBep)kaeHHbIX IlocranoBnenueM IlpaButensctBa P® or 05.07.2001r. m apyrumMu HOpMaTHBHO-
MPABOBBIMU aKTaMH, PErYJIUPYIOUIMMH MPABOOTHOILIEHUS, BO3HUKAIOIIME MEXIy IMOTpeOUTEeNIeM U
WCIIOJTHUTEJIEM TIPH OKAa3aHHUH IJIATHBIX 00pa30BaTENbHBIX YCIIYT.

1.2. IloHsTHA, UCTIOJIB3YEMBIE B HACTOSIIIIEM MTOJI0KEHUN 03HAYAKOT:

«MOTpeOUTENb» - OpTraHu3alus WIA TPaXJaHWH, HMCIOIINE HAMEpeHHUs 3akas3aTh, JHOO
3aKa3pIBalolIe Oo0pa3oBaTelbHbIE YCIYrd id ce0s WIM HECOBEPLIEHHOJNETHUX TpaKAaaH, OO0
MoJTyyaroIue o0pa3oBaTeIbHbIE YCIYTH JINYHO.

«ucnogautenb» - 00O «7HEBO» oka3piBaromuii miaaTHeie 0Opa3oBaTeIbHBIC YCIYTH IO
peanu3aIy mporpamMmbl Mpo(ecCHOHANBHOM MOATOTOBKH 110 HANIPABICHUIO MOAT0TOBKH BoauTenei TC
pa3INYHBIX KaTeropuil («A», «B»)

1.3. UcnoysHUTENs B COOTBETCTBHMHM ¢ 3akoHomareilbcTBOM P®, YcraBom OOO «7HEBO» u
MOJIOKEHHUEM, BIIPAaBE OCYILECTBIATH IMpHEM OOydaloluXcsi Ha IJIaTHOW OCHOBE IO JOTOBOpaM C
IOPUANYECKUMH U/WTH PU3NICCKUMU JTUIIAMU.

1.4. NcniomHUTENb CAMOCTOSITEBLHO PEIIAET BOMPOCHI MO 3aKJIIOYEHUIO I0TOBOPOB, OMPEACICHUIO
00513aTEeNIbCTB CTOPOH U MHBIX YCIOBUH, HEMPOTHBOPEYALINX 3aKOHOAaTenbcTBY PD 1 Ycrany.

[InaTHbIe MOMONMHUTEIBHBIE 00pa30BaTEIbHbIE YCIYTH MOTYT ObITh OKa3aHbl TOJBKO IO JKEJIaHHI0
noTpeOuTes.

CroumocTh 00y4yeHMs 3a MPEIOCTaBIIEHUE IUIATHBIX O0pa30BaTEIbHBIX YCIYT yCTaHaBIUBAETCS
OpraHM3alMel caMOCTOSATENBHO.

TpeGoBanusi kK OKa3aHWIO 00pa30BATENBHBIX YCIYT, B T.4. K COJEPKaHUIO 00pa30BaTeIbHBIX
[IpOrpaMM, CIEeIUATbHBIX KypCOB, ONPEAEISIOTCS MO COTIAICHUIO CTOPOH U MOTYT OBIThH BBIIIE YEM 3TO
MIPEeyCMOTPEHO TOCYIapCTBEHHBIMU 00Pa30BaTEeIbHBIMU CTaHAAPTAMH.

Hcnonuurens 00s3aH 00eCTIEUNTh OKa3aHHE TUIATHBIX 00pa30BaTENBHBIX YCIYT B MIOJTHOM 00beMe
U B COOTBETCTBUU C YTBEP)KICHHBIMU MPOTpaMMaMHM, YCIOBHSIMH JOTOBopa 00 OKa3aHMM IUIATHBIX
00pa3zoBaTeNbHBIX YCIYT (Jajiee UMEHYETCsl TOTOBOD).

2. Uadpopmanms 06 06pazoBaTenbHON AESTEIHHOCTH.

2.1. UcnonHuTtenb 10 3aKIIOYEHHs JOTOBOpPA NPEAOCTABISET MOTPEOUTENIO HA PYCCKOM SI3BIKE
JIOCTOBEpHYI0 HH(popManuio o0 cebe U OKa3blBaéMbIX IUIATHBIX 00pa30BaTENIbHBIX YCIIyrax
00pa3oBaTeNbHON NEATEIHLHOCTH, 00ECIEUNBAIONIYI0 BOSMOXKHOCTh MX MPaBUIBHOTO BbiOOpa. Crocod
noBeneHuss MHGOpMalUMU A0 NOTPEOUTENs] YCTAaHABIMBAECTCS MWCIIOJHUTEIEM CaMOCTOSATENbHO, 3a
HCKJIIOUEHUEM CIIy4YaeB, KOrJa OH OIpelensercs 3akoHomarenbcTBoM Poccuiickoit @enepauuu. [lpu
STOM HCIIOJIHUTENb O0ECreunBaeT AOCTYMHOCTh O3HAKOMIJIEHUS ¢ MH(popmanuen (cnocoObl JOBeIeHUs
uHpOpMaLUU 10 TTOTPeOUTENs: OOBSIBICHU, OYKIETHI, IPOCHEKTHl, HH(POPMALIMs HAa CTEH/IaX, Ha caiiTe
MpeA0CTaBICHNE HH(POPMAIIUH 110 TPEOOBAHUIO TIOTPEOUTEIS).

Hcnonaaurens AOBOIUT 10 3aKa3uMKa HHPOPMALIUIO, COAEPIKAIILYIO CIEAYIONINE CBEICHUS:

- HaMMEHOBaHHE UCIIOJHUTENS;

- MecTo HaxoxaeHus ucnonHutens. CornacHo cratbe 54 'K PO mecTo Haxox1eHUs FOPUAMYECKOTO
JIUIA OTPEeNENseTCsl MECTOM €T0 FOCYAapCTBEHHOM PETUCTPALMY U YKA3bIBACTCS B €T0 YUPEAUTEIbHBIX
JOKYMEHTAaX;

- JIMUEH3UI0O Ha OCYIIECTBICHHE OOpa30oBaTENbHOM MAEATEIbHOCTH W JpYyrue JAOKYMEHTHI,

periIaMeHTHPYIONIME OpraHU3aInio 00pa30BaTENIbHOTO MPOIECCa;
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- YPOBEHb U HANpPAaBIEHHOCTb pealin3yeMbIX 00pa3oBaTeNbHBIX MpOrpamMMm, GOpPMBI U CPOKH HX
OCBOEHUS;

- CTOMMOCTh OOpa30BaTENbHBIX YCIYT, OKa3blBa€MbIX 3a IUIATy IO JOTOBOPY M MOPSAIOK HX
OTLIIATHI;

- TOPSAOK IpuemMa U TpeOOBaHUS K MOCTYHAIOIINM;

- ¢opma TOKyMEHTa, BBIIaBAEMOT0 TI0 OKOHYAHUU 00yYEHUSI.

Jannyto nHdOpMaILIHIO UCTIOIHUTEND B 00513aTEIBHOM MOPSAKE MPEJOCTaBISET MOTPEOUTEINIO

- 00pas1bl 10roBOpoB 00 OKa3aHMH IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

- oOpa3oBarenbHbIE IPOrPaMMBI [0 COOTBETCTBYIOLIUM HalpaBiICHUSIM, YUeOHbIE IUIAHBI;

- HBIE CBEJICHUS, OTHOCSILUECS K IOTOBOPY M COOTBETCTBYIOIIEH 00pa3oBaTeIbHON yCIIyTe.

3. ITOPAJJOK 3AKJIFOUEHUA JOT'OBOPA

3.1. HcnomHurtenb 0053aH 3aKIIOYUTH JOTOBOP TMPU HAIMYUU BO3MOXKHOCTH OKa3aTh
3amnpalrMBaeMylo OTPEOUTEIEM 00pa30BaATENBHYIO YCIYTY.

Hcnonuurens HE BIpaBe OKa3bIBATh MPEANOYTEHHUE OJHOMY MOTPEOUTEINIO Mepea IPYruM B
OTHOIICHWU 3aKJIIOYEHHs JIOTOBOpAa, KpPOME CIy4yaeB, NPEIyCMOTPEHHBIX 3aKOHOM U HHBIMHU
HOPMATHUBHO-TIPABOBBIMU AKTAMHU.

3.2. JIoroBop 3akIr04aeTcsi B TUCbMEHHOU (POpME M COZIEPIKHUT CIICAYIONTUE CBEICHUS:

- HAWMMEHOBAaHWE OPTraHMU3AIMH B COOTBETCTBHHM C YCTaBOM - HCIIOJHHUTENS U MECTO €ro
HaxOXJIeHUs (FOpUIUYECKUNA anapec), CBEISHUsS O JIMICH3WHW Ha OCYIICCTBICHHE OO0pa3oBaTEIbHOM
NEeSITENbHOCTH C YKa3aHHEM PErucTPallMOHHOTO HOMEpa M CpOKa JCHCTBUS, a TaKKe HAUMEHOBAHUS
Oprasa, uX BbIIaBILIETO;

- (amMunus, WMs, OTYECTBO JIMIIA, BBICTYMAIOMIETO OT WMEHH HWCIIOJIHUTENS, JOKYMEHT, Ha
OCHOBaHUU KOTOPOI'O OHO JCHCTBYET;

- ¢amunus, UMs, OTYECTBO, NACIOPTHBIC JTAHHBIE MOTpeOuTeNs, ero TenedoH W ajgpec, a IMpH
3aKJIIOYEHUHU JJOTOBOpA C HECOBEPILIEHHOJIIETHUM MOTpeduTeneM haMuiInio, UMsi, OTYECTBO, TACTIOPTHBIE
JaHHBIE POAMTENS WM 3aKOHHOTO TPEACTaBUTENSI HECOBEPIICHHOJIETHETO, €ro TeNIe(OH U aJipec;

- YPOBEHb U HaIpPaBIE€HHOCTh 00pa30BaTeNIbHBIX IPOrPaMM,

- popma momydenust 0Opa3oBaHus B COOTBETCTBUU co cTatheit 10 3akona PD "O6 obpa3zoBanuy;

- CpOKM OKa3aHusi O00pa3oBaTelbHBIX YCIyr, KOTOpble (UKCUPYIOTCS B JIOKyMEHTaXx,
periIaMeHTHPYIOIUX 00pa3oBaTeIbHbI Hpouecc (JIMIEH3Ms, 00pa3oBaTeIbHbIC MPOrPaMMBI, YueOHBIE
IUIAHBI);

- CTOMMOCTb 00YUYEeHHSI, IOPSII0K OIUIATHI, @ TAK)KE BOSMOXKHOCTh BO3BPATa JICHET;

- IOKYMEHT, KaKoro YpoBHs (cTemeHu) oOpa3oBaHus OyAeT BbIJaH OOydYaromiemMycs Tmocie
YCIIEUTHOT'O OCBOCHUSI UM COOTBETCTBYIOIINX 00pa30BaTENbHBIX IPOTrPaMM B YCTAHOBJICHHOM MOPSIKE;

- TOPSAIOK U3MEHEHUS U PacTOPKEHUs JOrOBOPa;

- Ipyrue HeoOXOIMMbIe CBEJICHHs, CBSI3aHHBIE CO CHEIM(PHUKON OKa3bIBAEMBIX 00pa30BaTENbHBIX
YCIIyT;

3.3. JIoroBop COCTaBJISIETCS B JIBYX 9K3EMIUISIpaxX, OJUH M3 KOTOPHIX HaXOJIUTCS Y UCIIOJHUTEI,
apyroit - y motpebutens. [IpumepHbie (popmbl JOrOBOpPOB yTBepkIatoTcsa (enepalbHbIM OpPraHOM
yIpaBJIeHUs1 00pa30BaHUEM.

3.4. TlotpeOutenp 00s3aH OIJIATUTHh OKa3bIBa€Mble 0Opa30BaTebHbIE YCIYyTH B TMOPSAKE U B
CPOKH, yKa3zaHHbIe B JoroBope. lloTpeOuTento B COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccuiickoit
®denepannu J0JKEH ObITh BBIIAH JOKYMEHT, TOATBEPKAAIOIINMA OTUIaTy 00pa30BaTENbHbBIX YCIIYT.

3.5. CroumMocTb OKa3bIBa€MBIX O0pa30BaTEIbHBIX YCIYyr B JIOTOBOPE ONpEIENseTCS 10
COTJIALICHUIO MEX]Ty UCIIOJIHUTEIIEM U TOTPEOUTEIEM.

3.6. Ha oka3zaHume o0pa3oBaTelbHBIX YCIYT, MPEIyCMOTPEHHBIX IOTOBOPOM, MO TPEOOBAHHIO
[Totpeburens cocraBisiercs cMera. CocTaBlieHHasi CMETa CTAaHOBHUTCS YaCThIO JOTOBOPA.

3.7. Ilpu 3akiIf04eHUU JOTOBOPOB Ha OKa3aHME IUIATHBIX 00pa30BaTENbHBIX YCIYT YUUTHIBAIOTCS
TpeboBaHusi muchkMa MwuHoOpaszoBanus Poccum ot 19.01.2000 N 14-51-59un/04 "O cobmroneHun
3aKOHOAATENHCTBA O 3alIUTE MPaB MOTPEOUTENeH IPU OKA3aHWU TUIATHBIX 00Pa30BaTEIbHBIX YCIYT", B
KOTOPOM OINpE/ENICHbI YCIOBHUS, TIPOTUBOpPEYAIE 3aKOHOIaTEIbCTBY, K HUM OTHOCSITCS:

- BKJIIOYEHHE B JIOTOBOPHI B OJTHOCTOPOHHEM IOpSIKE IMpaBa pacTOpraTh JOTOBOP B CIydasx
HEOIUIaThl, MPOCPOUYKH OIJIaThl 00pA30BATENbHBIX YCIYT, a TakXKe W ClydasxX, Korja oOydaroluics



OTYHUCIIAETCS B CBS3U C HEBBIIIOJHEHHWEM y4eOHOro IIaHa (MPOTUBOPEUUT B YACTHU BOIMPOCOB OILIATHI
ycayr 3a ooyuenue ct. 30 ['K PD);

- OrpaHHYeHHE MpaBa MOTpeOUTeNel Ha OTKa3 OT MCIOJHEHUS JIOTOBOpa BO3ME3IHOTO OKa3aHUs
yCIIyT B M1000€ Bpems i 6e3 000CHOBaHMsI PUYHH, TIpeaocTaBieHHoe cTaTheil 782 'K PD;

- YCJIOBHE O HE BO3BpaTe CyMM, YIIJIAYEHHBIX 32 00pa3oBaTeibHbIE YCIyTH, JIM00 O BO3BpaTe UX CO
3HAYUTEIBHBIMH yACPKAHUSIMH TIPU OTKa3€ OT HUCIIOJIHEHUS JIOTOBOpA 10 MHHUIIMATUBE TOTPeOUTENs Ha
ocHoBaHuu ctaTh 782 'K P®, a Takke yctaHoBiIeHHE mTpada 3a TaKOM 0TKa3;

- YCTaHOBJIEHUE OTJIEIbHOMN OIUIATHI 3a Mepecaavy 3K3aMEHOB, UTOTOBYIO aTTECTALIMIO (3alpEIIEHO
cT. 16 3akona P® "O 3ammre npas norpedbureneii”);

- YCTaHOBJIEHHE B JOTOBOpPaxX MOMHMMO IUIATHl 3a 0Oy4eHue "Oe3BO3ME3IHBIX €IMHOBPEMEHHBIX
CyMM Ha COJIepXKaHHWE 00pa30BaTEIBPHOTO YUYPEXKICHHs, opraHu3anuu’ (mpoTuBopedyuT m. 8 cr. 41
3akona P® "O6 obpazoBanun");

3.8. OgHOCTOpPOHHMH OTKa3 OT MCHOJHEHUS JOrOBOpa BO3MOXKEH TOJBKO B CIydasX,
IIPEyCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO IOTOBOPY, AOJKHA cooTBeTCTBOBaTh ['K PO
1 oTBeYaTh TpeboBaHusM 3akoHa PD "O 3amure mpaB motpeduTeneit”.

3.8.1. UcnonHuTtens OKa3bIBaeT 0Opa3oBaTelbHbIC YCIYTH B MOPSAIKE U B CPOKH, ONpEeICHHbIE
norosopoM U Ycrasom OO0 «7HEBO».

3.8.2. 3a wHeucnomHeHWEe MO0 HEHAUIEKAIIEEC WCIOTHEHHE OO0S3aTeIbCTB IO JIOTOBOPY
UCIIOJIHUTENb M  TMOTPEOUTENb HECYyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOrOBOPOM U
3aKkoHoarenbCcTBOM Poccutickoit denepanuu.

3.8.3. Ilpu oOHapyXeHHMM HEIOCTAaTKOB OKa3aHHBIX O0Opa30BaTENbHBIX YCIyT, B TOM YHCJE
OKa3aHUs UX HE B TIOJTHOM 00beMe, MPEeIyCMOTPEHHOM 00pa30BaTeIbHBIMU MIPOTPAMMAMHU B YUYECOHBIMU
TJIaHAMU, TOTPEeOUTENh BIIPaBe IO CBOEMY BBIOOPY MOTPEOOBATh:

a) 6E3BO3ME3/IHOT0 OKa3aHUs 00pa30BaTENbHBIX YCIYT, B TOM YHCJEe OKa3aHUs 00pa3oBaTelIbHbIX
YCIIyT B MOJHOM 00BbEME B COOTBETCTBHH C 00pa30BaTEIbHBIMU MPOTpaMMaMK, YUeOHBIMU IMJIaHAMH U
ZIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEILEHUS TIOHECEHHBIX KM pacXoJIoB [0 YCTPAHEHUIO HEJAOCTATKOB OKa3aHHBIX
00pa30BaTeNbHbIX YCIYT CBOMMHU CHUJIAMH UM TPETHUMHU JINLIAMHU.

3.8.4. Ilorpebutens BmpaBe OTKa3aThCsl OT HMCIOJIHEHHUS JOTOBOpa W TMOTPeOOBATh IOJHOTO
BO3MEUICHUS] YOBITKOB, €CIM B YCTAaHOBJEHHBIM JOTOBOPOM CpPOK HEJOCTAaTKU OKa3aHHBIX
00pa30BaTeNbHBIX YCIYI HE YCTpaHEHbl HcmoiHuTeneM. [loTpeOuTens Takke BIpaBe PaCTOPTHYTH
JIOTOBOP, €CITM UM OOHapyKeHbI CYIECTBEHHbIE HEJOCTATKU OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WU
UHBIE CYILIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JJOrOBOpA.

3.8.5. Ecnu ucnonmHUTENb CBOEBPEMEHHO HE TIPUCTYINI K OKa3aHUIO 00pa30BaTeIbHBIX YCIYT WU
€CIIM BO BpeMsI OKa3aHMUs 00pa30BaTENbHbBIX YCIYT CTAJO OUYEBUAHBIM, YTO OHO HE Oy/ET OCYIECTBICHO
B CPOK, a TaKXe B Cllydyae MPOCPOUKH OKa3zaHHs OOpa30BATEIbHBIX YCIyr MOTPEOUTENHh BIpaBe IO
CBOEMY BBIOOpY:

a) HA3HAYUTDH HCIIOJIHUTENIO HOBBIM CPOK, B T€YEHHE KOTOPOTO MCIIOIHUTEND JOHKEH MPUCTYIUTh
K OKa3aHHIO 00pa30BaTEIbHBIX YCIYT U (W) 3aKOHYUTHh OKa3aHHE 00pa30BaTENbHBIX yCIIYT;

0) mopyuuTh OKa3zaThb OOpa3oBaTeiIbHbIE YCIYyTM TPETHUM JIMLIAM 32 pPa3yMHYIO0 IIeHY U
noTpe0oBaTh OT UCTIOIHUTEIISI BO3MEILICHHSI TOHECEHHBIX PACXO0B;

B) NOTpeOOBaTh YMEHBIUICHUS] CTOUMOCTH 00pa30BaTeNbHbIX YCIYT;

') paCTOpPrHyTh IOTOBOP.

3.8.6. Ilorpebutens BrnpaBe MOTPEeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB, TPUYMHEHHBIX €My B
CBSI3M C HApyIIEHWEM CPOKOB Hauaia v (MJIM) OKOHYAHHs OKa3aHUsi 00pa30BaTeNbHBIX YCIIYT, a TAKKE B
CBSI3M C HEJOCTAaTKaMHU OKa3aHHBIX 00pa30BaTENbHBIX YCIYT.

3.9. Boripockl, He yperynupoBaHHbie HacTosiiuM [lomokeHneM 00 OKa3aHWsl TUIATHBIX
obpazoBarenbHbix  yeryr OOO «7HEBO», pa3pemarotcsi B COOTBETCTBHM C  JEHCTBYIOIIUM
3aKkoHoarenbCcTBOM Poccutickoit denepanuu.



